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TWO FACES

By Lawrence A. Herznq

UERETARO Memco --An—

cient peoples of Middle Ameri-

ca believed they had found “the
roof of the world” on the vast plateau
joining the Rockies with the Sierra
Madre mountains. Their prophets
spoke of five great periods of time,
each destined to end in disaster: in the
beginning, the sky would fall upon the
earth, followed by storms, fire,and
floods. In the fifth and final era —the
modern one — the world would disin-
tegrate in a spectacular earthquake. -

But this sense of doom that has long
pervaded Mexican culture —and driv- -
en siereotypes north of the border —
may be yielding to adifferent out- =~
come: the rumbling of slow change
called globalization. = . "2 . ;.
‘Seen from the northern suburbs of

one of Mexico’s booming high tech
cities, along the “NAFTA corridor,” -
Queretaro offers a glimpse into one
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possible future south of the border.

“city where the streets are clean and

~ quiet, and freeways work well. You .
".can watch Laker games on Direct TV,

" 'shop at Costeo or Walmart, buy conr
.” puter materials at Office Depot, rent
: - videos at Blockbuster, and see first .

.tech companies, most from the United

" * telecommunications in the 1990s
. yielded one of the best public tele- ++
" phone systems in North America Tel-

- able, cheap and easy to use. Custom- :
_ers purchase 30, 50, 100 or 200 peso _ -
- cards at the corner store or from ub:q-
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‘few and Ioaded mth the latest in téch-
-nology, ultracomfortable seats, sound-
proofed interiors, video systems and -

IV moaitors that show movies. The - -

Here nearly a million people live in a

run Hollywood films in mod; 'stadi- : raced the comptiter revolutionina ™™
um style movie theaters. 2 very public way. Yes, millions of Mexi-
- The boom in the Queretaro region % cans own their own computers,and -
* is driven by the influx of foreign high compames like Prodigy do a whopping

4 usiness in online hookups. Butthere _

States, along with the arrival of talent- e scores of Internet cafes in every -
- ed investors and professionals from . ,large Mexican city. At the Mexico CltY
Mexico City. A dazzling landscape of -’ airport, there are also individual -~ - -

the new “global” Mexico abounds w1th . stations where, WIth aTelmex phone ;.
elements of modernity and comfort.‘ w-card, users can go online right atthe
Theyinclude: ., .. ‘gaie as they await their flight. “2rs-

. mTelephones: The pnvahzauon of - Malls Mexico has hundreds of
opping malls, many of which rival
their counterpartsin the United _.;fﬁ-"" -
- States, in terms of the quality of interi-
ﬁ or gardens, fountams, and food courts.

mex pay phones can be found almost

-, everywhere —on neighborhood - © . Most malls have topnotch multicine- .
street corners, public squares, shop- 'L '

ping avenues, malls, and parks. These - :
well- desxgned phone modules are reli-

1zed petroleum company, Pemex, has ¢
;})uilt a national system of high quality
Ailling stations. Immaculately dressed

"~ attendants in green overalls wavea

* . «friendly hello, as §fou enter. In addition

to filling your gas tank, they routinely

uitous street vendors in mobile carts.
u Bus travel: The high quality in-
tercity buses, designed by either VoL --

‘voor Mercedes Benz are spankmg E 'c:arxj,r t a comp!ete mspechnn from




t:re air pressure, to. engme ﬂuxds fa.n
belts battery, and anything else

' :the company, and not mmmdate the -
- poor driver, these tough street cops

. For all its virtues, post- NAFTA,. ere not going to back down, -+

—

_ ,globahzmg Mexico must continué to . _.::, The bus stood premnouslym the —
*. modernize its political system toavoid - middle of heavy traffic on a major ~ = -
~ incidents like the following: "% :highway in Mexico City. Two more, =
+¥+As the plush “Aero Plus” bus sfro -Federal Police of Mexico Cityar- .~
Queretaro eased toward the interna- rrived, looking like Mexican ninjasin
7_hona] airportin Mexico City. an urn- iblack T-shirts and matching black .

. way commuters, thesé men perforrn- .
" ed the rituals of old Mexico, astreet ¥
- theater of extortion and machismo. 3§
- Even though they probably caused the
" _minor collision, they were FEDERAL * -

. marked Federal police car swerved j djn-
_toit, lightly scraping its suie The
“police vehicle turned on its siren and

- pulled the bus over in the middle ofa °

" huge traffic jam. In full view of a bus- -
. "load of people anxiously needing to
- getto the airport, two plainclothed, &

_and work shirts, looking as if they
- ¢ame nght out'of the recent movie
- “Traffic,” jumped out and began to hg- .
- Fass the bus driver. The cop on'the- '
. passenger side emerged with a'revolv-
et in his hand, which he then; jarmned,
_rmacho style; down his pants. -7

,the cops ought to worl this outwith !

Jeans, seemingly reinforcing the pow- .
erposition of the original cops. But, i
then a Mexico City highway patrol-.

¢~ man pulled up on a shiny, new over- .
:sized motorcycle. This cop, sportmg a
- presséd brown and tan uniform with
-helmet, gloves and large black boofs,.
strode purposely into the fray. Now ..

federales dressed in faded blue jeans

“ﬁ_.c'_'leclarauon of authority, threat, hu--

iHere in front of thousands of free." 2" rthe federal cops. avmded | losing face by

msmtmg that someone on the bus ac-
“company them to the au-portWhem

’-This decision should have“been g
made within the first five minutes. i
police and this poor, scared bus dnver "Yet, this too is part of Mexico, part

" was going'to pay. And even as average of the rumbling that can still be heard

cifizens came off the bus to protest ;4i . highup on the plateau that s the um- -
this iflegal stoppage, or to suggest tha; bilical cord that continues to join our
two cultures.” L

‘the situation bécame more comphcat- " . l‘ -

mor, and appeals to reason. In the end, B

the situation would be “worked ou’E"‘-




